
What is ECM Connect™?

Urban Solar’s web-connected ECM Connect™ 

technology allows users to monitor and manage solar 

LED lighting and power systems remotely from their 

desktop and mobile devices.

Urban Solar ECM Connect™

• 24/7 visibility into system performance, anywhere,

   from any device

• Proactive energy management by Urban Solar to

   maximize output and battery life

• Control and monitoring of lighting and other 

   amenities (ie. digital signage)

• Offset the high cost of routine site visits

• System alerts end customer reported outages

Urban Solar ECM Connect Plus™

Includes all the benefits of ECM Connect™, as well as:

• 10-year, 100% battery and component warranty

• Plans starting at less than $1 per day*

Urban Solar
ECM Connect™ and ECM Connect Plus™

ECM Connect™ offsets the high cost of routine site 
visits and maximizes system output and battery life.

ECM Connect Plus™ offers guaranteed lighting 
performance for less than the cost of a bus fare.

ECM Connect Plus™

10 year, 100% battery and component warranty

ECM Connect™

24/7 system monitoring, and managed performance

Standard Urban Solar Lighting System

Properly sized system, exceptional performance,

made in the USA, UL listed for safety
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Lit by Urban Solar systems, the 
Arbutus Greenway has the best 
lighting coverage of any pathway 
in our city.

- Michael Nguyen, City of Vancouver, 2018

COST SAVINGS HIGHLIGHTS

In-person routine site visits to 
verify performance

Troubleshooting of system issues

Battery replacements over 10 years

Non-connected Lighting Systems

4-12 per year, $37-150 per visit

$150-300 per occurance

$120-1200 per system

With ECM Connect™

Not required

$0-75 per occurance

$120-1200 per system

With ECM Connect Plus™

Not required

$0-75 per occurance

Included

Systems sized and programmed
for geographic location

Made in the USA

System-level UL listing

Free site inspections to verify
solar exposure

24/7 system performance visibility

Ongoing system optimization

Service notifications

System warranty

Battery warranty

1-3 years

1 year

Non-Urban Solar
Lighting System

PLAN COMPARISON 

5 years

2 years 100%, 3 years 
pro-rated

Standard Urban Solar
Lighting System
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Up to 10 years

Up to 10 years 100% 
replacement

With ECM Connect
Plus™
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Urban Solar
ECM Connect™ and ECM Connect Plus™
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